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General terms and conditions Connecting 2022  

Article 1: Definitions    

1.1 ‘Connecting’ is taken to mean: the contractor, being the 
manufacturer and supplier of professional aluminium 
scaffolds, mobile scaffolds, room scaffolds, scaffold 
trailers and climbing materials.   

1.2 ‘Client’ is taken to mean: everyone who concludes an 
agreement with Connecting, as referred to in article  
2.1.  

1.3 ‘Agreement’ is taken to mean: the legal relationship with 
mutual rights and obligations between Connecting and 
the client.   

1.4 ‘In writing’ is taken to mean: also including email 
communication.   

1.5 ‘Affiliated Enterprises’ is taken to mean: all enterprises that 
form part of the same group, within the meaning of 
Section 24b Book 2 of the Civil Code and a participating 
interest, within the meaning of Section 24c Book 2 of the 
Civil Code.  

  
  

Article 2: Applicability   
  
2.1 These general terms and conditions apply to all tenders, 

offers, agreements and all other actions of Connecting.  
2.2 By signing the agreement the client states to have taken 

note of these general terms and conditions as well as to 
agree to these general terms and conditions.  

2.3 Derogations from these general terms and conditions will 
only be valid if these have been expressly agreed in 
writing with Connecting.   

2.4 Any general terms and conditions of the client do not apply 
and are expressly rejected.    

2.5 If any provision of these general terms and conditions is null 
and void, or declared void, the remaining provisions of 
these general terms and conditions will remain in full 
effect.   

2.6  If there is a lack of clarity with regard to the interpretation 
of one or more provisions of these general terms and 
conditions, the interpretation must take place ‘in the 
spirit’ of these general terms and conditions.   

  
Article 3: Coming into effect and contents of 
agreements  
 3.1  All offers and tenders are without obligation. 
 Connecting has the right to withdraw its offer until two 

working days after the acceptance has reached it.   
3.2 Agreements come into effect as soon as Connecting has 

accepted the order placed or assignment provided by the 
client, either in writing or by email. The day of the 
dispatch of the confirmation of the assignment in writing 
(or sent by email) applies as the day of the coming into 
effect of the agreement.   

3.3 If the client provides information to Connecting, Connecting 
can assume that this is correct and complete and will base 
its offer on this information.   

3.4 The client cannot derive any rights from the advice and 
information from Connecting, which is not directly related 
to the agreement.  

3.5 In the event of lack of clarity regarding the contents and 
meaning and effect of the agreement, or in the absence 
or inferiority of the representation in writing of the 
contents of the agreement, the representation of the 

contents and meaning and effect of the agreement by 
Connecting will be the determining factor for this.   

3.6 Each offer or tender is based on the performance of the 
agreement by the Connecting under normal 
circumstances and during normal working hours.   
  

Article 4: Prices   
  
4.1 The prices and rates will be recorded by Connecting per 

assignment and will only apply for the date of the delivery 
of the goods excluding VAT, unless agreed otherwise 
expressly and/or in writing.   

4.2 The prices and rates of the Connecting only include the 
component parts referred to in the agreement. Evident 
calculation errors made by Connecting can be corrected 
by Connecting afterwards.   

4.3 Connecting has the right to charge on changes and/or levies 
imposed by the government, including, for example, tax 
increases and adjustments and price decisions of the 
Minister of Economic Affairs, or other changes being 
costs-determining factors, to the client, even if these 
changes have occurred after the agreement has been 
concluded.    

4.4 The client will be obliged to pay the price increase upon the 
first request from Connecting.  

  
Article 5: Delivery period and implementation period   
  
5.1 The delivery period or implementation period stated by 

Connecting is indicative.   
5.2 The delivery period or implementation period will 

commence when the confirmation of the assignment in 
writing (or sent by email) has been dispatched.  

5.3 If there are:   
a. Circumstances other than those known to 

Connecting when Connecting stated the delivery 
period or implementation period: in that case the 
delivery period or implementation period will be 
extended with the time that Connecting, with due 
regard to its schedule, requires to execute the 
assignment under these circumstances or to deliver 
the goods;   

b. Contract extras: in that case the delivery period or 
execution period will be extended with the time that 
Connecting requires to deliver (have delivered) the 
materials and parts for this and to execute the 
contract extras with due regard to its schedule;   

c. Suspension of obligations by Connecting: in that 
case the delivery period or implementation period 
will be extended with the time that Connecting, with 
due regard to its schedule, requires to execute the 
assignment or to deliver the goods. The (extended) 
period will commence at the time after the basis for 
the suspension has been eliminated.  With the 
exception of proof to the contrary provided by the 
client, the duration of the extension will be assumed 
to be (have been) necessary and to be (have been) 
the result of a situation as set out above under a up 
to and including c.    
5.4 The client will be obliged to pay all the costs 

that Connecting incurs or the damage that 
Connecting suffers as a result of a delay in the 
delivery period or implementation period, as 
set out in subclause 3 of this article, upon the 
first request from Connecting.   
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5.5 The exceeding of the delivery period or 
execution period will under no circumstances 
give any right to compensation or termination 
to the client. The client indemnifies Connecting 
against all claims, including compensation, by 
third parties as a result of the exceeding of the 
delivery period or implementation period.   

  
Article 6: Delivery and risk transfer   
  
6.1 Delivery will take place at the time at which Connecting or 

an external transporter makes the goods available to the 
client at the client's business location and has informed 
the client of the availability of the goods. From that time 
the client will bear inter alia the risks of the goods for 
storage, loading, transport and unloading.   

6.2 The client and Connecting can agree that Connecting will 
arrange the transport. The risk of storage, loading, 
transport and unloading of the goods will (also) be vested 
in the client in that case.   

  

Article 7: Force majeure   
  
7.1 Force majeure is inter alia taken to mean: all external 

causes, beyond the control and through no fault of 
Connecting, as a result of which the timely, complete or 
correct performance of the agreement is no longer 
possible. This includes inter alia, but is not limited to, non-
performance by third parties, sickness of personnel of 
Connecting itself or of a third party, abnormal weather 
conditions, natural force, terrorism, cyber crime, 
disruption of the digital infrastructure, fire, power failure, 
loss, theft or destruction of tools, materials or 
information, roadblocks, strike actions or interruption of 
work and import or trade restrictions.   

7.2 Any failure in the performance of the agreement cannot be 
attributed to Connecting if this failure is the result of force 
majeure.   

7.3 Connecting has the right to suspend the performance of the 
agreement if Connecting is temporarily prevented from 
fulfilling its obligations vis-à-vis the client. If the force 
majeure situation is eliminated, Connecting will fulfil its 
obligations as soon as its schedule permits this.   

7.4 If the force majeure continues for six months or longer, 
both parties will be entitled to terminate the agreement 
without intervention from the court. In such a case 
Connecting will proceed with the repayment of any paid 
amounts, after deduction therefrom of all costs incurred 
by Connecting with regard to the agreement.  

7.5 Parties do not have any right to compensation of damage as 
the result of the suspension or the termination within the 
meaning of this article.  
  

Article 8: Contract extras 
  
8.1 Changes in the work will in any event result in contract 

extras if:   
1. There is a change in the design, the 

specifications or the contract documents;   
2. The information provided by client does 

not correspond to reality;   
3. Estimated quantities derogate more than 

5%.   
8.2 Contract extra will be calculated on the basis of the factors 

determining prices applicable at the time when the 

contract extras are executed. Connecting will be entitled 
to charge the executed contract extras separately.  

  
Article 9: Delivery of the work  
  
9.1 The work will be deemed to be completed in the following 

cases:   
a. If client has approved the work; or  
b. If Connecting has informed the client in writing 

regarding the completion of the work and the client 
has not made it known in writing within five days 
after the notification that the work has not been 
approved; or  
9.2 If client does not approve the work, the client 

will in that case be obliged to make this known 
to Connecting in writing stating reasons. The 
client must subsequently provide Connecting 
with the opportunity to repair the work.    

9.3 The client indemnifies Connecting against all 
claims, including claims by third parties, for 
damage caused by the non-delivered parts of 
the work.   

  
Article 10: Liability  
  
10.1 In the event that Connecting is obliged to pay 

compensation on whatever basis, this compensation will 
be limited to the compensation for which Connecting is 
insured under the insurance taken out by or on behalf of 
Connecting. However, the extent of this obligation will 
never be more than the amount paid under this insurance 
in the case concerned.   

10.2 If, for any reason whatsoever, Connecting cannot rely on 
subclause 2 of this article, the obligation to compensate 
the damage will be limited to a maximum of 15% of the 
total tender amount/sale price (excluding VAT). If the 
agreement consists of parts or partial deliveries, this 
obligation will be limited to a maximum of 15% (excluding 
VAT) of the tender amount of that part or that partial 
delivery.   

10.3 The damage that is not eligible for compensation:   
a. Consequential loss. Consequential loss is 

inter alia taken to mean business 
interruption loss, loss of production, lost 
profit, financial penalties,  

transport costs and travel and accommodation costs;   
b. Damage to property in the care, custody 

or control of, but not owned by the 
insured. Damage to property in the care, 
custody or control of, but not owned by 
the insured is inter alia taken to mean 
damage caused by or during the 
execution of the work to goods, which 
work is executed on, or to goods that are 
situated in the vicinity of the location 
where work is executed;   

c. Damage that is not caused by intention 
or wilful recklessness on the part of 
auxiliary persons or non-managerial 
employees of Connecting. The client can, 
if possible, take out insurance against this 
damage.   

10.4 Connecting will not be obliged to compensate 
damage to materials delivered by or on behalf 
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of the client as a result of improper execution 
of the processing of these materials.   

10.5 In that case the client will indemnify or 
compensate Connecting for all claims by third 
parties for compensation of damage. The client 
will be obliged to compensate Connecting for 
the damage suffered in this context, including 
all and full costs for the purpose of its defence.   

  
  
Article 11: Guarantee and other claims   
  
11.1 Unless agreed otherwise in writing,  

Connecting will be obliged for a period of six months after 
the delivery/completion to offer a guarantee of the work 
and/or the goods.  

11.2 If parties have agreed in writing to derogating guarantee 
conditions, this article will remain in full force, unless this 
is in conflict with those derogating guarantee conditions.  

11.3 Connecting must repair, replace or compensate, at its own 
expense, the defective goods delivered or work 
completed improperly, insofar as covered by this 
guarantee obligation. This obligation to repair or replace 
exclusively relates to the goods only. Other repair or 
replacement costs will be at the expense of the client. The 
burden of proof of any defect or inaccuracy is vested in 
the client. Connecting also has the option to credit a pro 
rata part of the tender amount or the sale price.    

11.4 If Connecting opts for the proper execution of the goods 
and services, Connecting will personally determine the 
manner and time of the execution. The client must in all 
cases offer Connecting the opportunity for this purpose.   

11.5 The parts or materials repaired or replaced by Connecting 
must be returned by the client to Connecting.   

11.6 The following are at the expense of the client (if 
applicable):   
a. All transport or dispatch costs;   
b. Costs of disassembly and assembly  
c. Travel expenses and accommodation costs and 

travel time.   
11.7 Connecting will only be obliged to implement 

the guarantee if the client has fulfilled all its 
obligations.   

11.8 The guarantee is excluded for defects that are 
the result of:   

a. Usual wear and tear;   
b. Improper use;  
c. No, or incorrectly conducted maintenance;   
d. Incompetent installation, assembly, modification or 

repair by the client or by third parties;   
e. Defects, or unsuitability of goods originating from, 

or prescribed by, the client;   
f. Defects or unsuitability of materials or auxiliary 

materials used by the client.   
10.9 The provisions of subclauses 3 up to and including 9 of this 
article apply mutatis mutandis to any claims by the client inter 
alia on the basis of breach of contract, non-conformity or 
whatsoever other basis.   
  
  

Article 12: Complaints procedure   
  
12.1 The client can report complaints regarding the work 

and/or the goods, promptly – but no later than within 
fourteen (14) days after the client has discovered or 

reasonably should have discovery the defect – in writing 
to Connecting.   

12.2 The client must submit complaints regarding the invoice 
within the payment term and in writing to Connecting. If 
the payment term amounts to more than thirty (30) days, 
the client must have made a complaint in writing no later 
than within thirty (30) days after the invoice date.   

12.3 Connecting takes complaints and damage claims very 
serious and if there is a well-founded complaint/damage 
claim will ensure a suitable solution within a reasonable 
period.   

  
Article 13: Payment   
  
13.1 Payment will be made at the location of Connecting (cash 

or by pin) or to an account by means of an invoice from 
Connecting.  

13.2 Unless agreed otherwise, payment will take place within 
thirty (30) days after the invoice date.   

13.3 The right of the client to set off its claims against 
Connecting or to suspend the performance of its 
obligations is excluded, unless there is moratorium or 
insolvency on the part of Connecting or the statutory debt 
rescheduling applies to Connecting.   

13.4 Regardless of whether Connecting has fully executed the 
agreed performance all that the client owes, or will owe, 
to Connecting on the basis of the agreement will be 
immediately due and payable if:  

a. a payment term is exceeded  
b. a bankruptcy petition is submitted or 

moratorium is applied for with regard to the 
client;  

c. attachment is levied on the client's goods or 
claims;  

d. the client (a company) is dissolved or 
liquidated;  

e. the client (natural person) is granted the 
application to be permitted to the statutory 
debt rescheduling, is placed under 
guardianship or has died.   

13.5 In the event of delay in the payment of a sum 
of money, the client will owe interest to 
Connecting over that sum of money with 
commencement on the day following the day 
agreed as the final day for payment until the 
day on which the client has paid the sum of 
money. If parties have not agreed to a final 
payment day, the interest will be owed from 
30 days after being due and payable. The 
interest amounts to 12% per year, but will be 
equal to the statutory interest if this is higher. 
A part of the month will be regarded as a full 
month for the interest calculation. Each time 
after the end of a year the amount over which 
the interest is calculated will be increased by 
the interest owed over that year.  

13.6 Connecting will be entitled to set off its debts 
to the client against the claims of the 
enterprises affiliated with Connecting against 
the client. In addition, Connecting will be 
entitled to set off its claims against the client 
against the debts that the enterprises affiliated 
with Connecting have against the client. 
Furthermore, Connecting will be entitled to set 
off its debts to the client against the claims of 
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the enterprises affiliated with Connecting 
against the client.   

13.7 If payment has not taken place in a timely 
manner, the client will owe to Connecting all 
extrajudicial costs with a minimum of €75.  
These costs will be calculated on the basis of 
the following table (principal sum including 
interest):   

over the first   €3,000  15%  over the amount above this 
up to  €6,000 10% over the amount above this up to  
€15,000 8%  over the amount above this up to €60,000  
5%  over the amount above this up to  €60,000  3%  The 
extrajudicial costs actually incurred will be owed if 
these are higher than follows from the calculation 
above.  

13.8 If Connecting succeeds in legal proceedings, 
fully or for the main part, all costs it has had to 
incur related to these proceedings will be at 
the client's expense.  

  
Article 14: Security and retention of title  
  
14.1 Regardless of the agreed payment terms, the client will be 

obliged, upon first request from Connecting, to provide 
security for payment that is sufficient in the opinion of 
Connecting. The client will be immediately in default if the 
client does not provide this security within the period set 
out. In that event Connecting will have the right to 
terminate the agreement and to recover its damage from 
the client.   

14.2 All goods delivered by Connecting will remain its property 
until the client has fulfilled its obligations on the basis of 
the concluded agreement and all that the client owes to 
Connecting concerning the sale, delivery or work 
executed on the basis of the agreement, and (insofar as 
applicable) plus interest, financial penalties, costs 
incurred, damage suffered and all collection costs.   

14.3 As long as the ownership of the goods has not (fully) 
transferred to the client, the client is not permitted to 
pledge these goods or to grant any right thereto to third 
parties. The client is accordingly not permitted to 
encumber or dispose of the goods. This clause has effect 
under property law.   

14.4 After Connecting has invoked its retention of title, it will be 
permitted to collect the delivered goods. The client will 
provide full cooperation to this.  

14.5 If the client, after the goods are delivered to the client by 
Connecting in conformity with the agreement, has fulfilled 
its obligations, the retention of title will be restored with 
regard to these goods if the client does not fulfil its 
obligations under an agreement concluded later.  

14.6 If Connecting cannot rely on its retention of title because 
the delivered goods have been mingled, distorted or 
acceded, the client will be obliged to pledge the new 
(constituted) goods to Connecting.    

14.7 Connecting has a right of pledge and a right of retention 
on all goods which it has or will have in its possession on 
whatsoever basis and on all claims which it has or might 
acquire against the client.   
  

Article 15: Intellectual property rights   
  
15.1 Connecting will be regarded as the respective creator, 

designer or inventor of the works, designs or inventions 
created in the context of the agreement. For this reason 

Connecting has the exclusive right to apply for a patent, 
trademark or design.   

15.2 Connecting will not transfer any intellectual property 
rights to the client during the performance of the 
agreement.   

15.3 Connecting will not be liable for damage suffered by the 
client as a result of an infringement of intellectual 
property rights of third parties. The client indemnifies 
Connecting against any claim by third parties related to an 
infringement of intellectual property rights.  
  

Article 16: Transfer of rights and obligations   
  

The client cannot transfer or pledge the rights or 
obligations on the basis of any article in these general 
terms and conditions or the underlying agreement(s), 
with the exception of when this is with prior permission in 
writing from Connecting. This clause has effect under 
property law.   

  
Article 17: Termination or cancellation of the 
agreement   
  
17.1 The client will not be entitled to terminate or cancel the 

agreement, unless Connecting expressly agrees to this. In 
the event of agreement by Connecting, the client will owe 
an immediately due and payable payment to Connecting 
to the amount of the agreed price, minus the savings 
ensuing for Connecting from the termination. The 
payment will amount at least to 20% of the agreed price.   

17.2 If the price has been made depending on the actual costs 
to be incurred by Connecting, the payment, as referred to 
in the first subclause of this article, will be estimated on 
the sum of the costs, working hours and profit Connecting 
would have expected to make for the entire assignment.   

  
Article 18: Applicable law and court with competent 
jurisdiction    
  
18.1 The law of the Netherlands applies to all agreements of 

Connecting with the client and the general terms and 
conditions forming part thereof.   

18.2 The Vienna Sales Convention (C.I.S.G.) does not apply, nor 
any other international rules and regulations, the 
exclusion of which is permitted.   

18.3 The court with subject matter jurisdiction in the district 
where Connecting is established has in principle exclusive 
jurisdiction to adjudicate disputes between the client and 
Connecting concerning the concluded agreement, unless 
Connecting wishes to derogate therefrom and prefers 
dispute resolution by the court with competent 
jurisdiction in the place of residence or place of business 
of the client.   
  

Article 19: Concluding provision  
  
These general terms and conditions are filed with the 
Chamber of Commerce in Amsterdam under number 
34237907   


